Sergey Lavrov
Guest Services Applicant
Sochi, Russia · sergey.lavrov@example.com · +7 (000) 000-00-00
Profile
Guest-service professional in a hotel reception role since September 2021, following restaurant hosting experience from July 2017. Handles guest enquiries, records unresolved issues and coordinates follow-up with other departments. Seeking a shipboard hotel-operations role with the required induction and joining process.
Experience
Guest Service Agent — Pine Harbour Hotel, Sochi
September 2021–present
Responsibilities
Clarify guest requests and check available booking or service information.
Coordinate follow-up with reception, housekeeping and the duty manager.
Record unresolved issues and hand them over to the next shift.
Refer billing changes and exceptions to the authorised colleague.
Achievements
Consolidated open guest requests into a shared log with an owner and next-update time.
Prepared draft responses to eight recurring guest questions for supervisor review.
Helped two new colleagues learn the guest-request handover process.
Restaurant Host — Amber Table Restaurant, Sochi
July 2017–August 2021
Responsibilities
Welcome guests, check reservations and coordinate seating with the floor team.
Clarify requests and pass relevant information to the responsible service colleague.
Explain confirmed waiting arrangements and update guests when circumstances changed.
Achievements
Organised the shift's reservation notes to make pending requests visible.
Introduced a simple end-of-shift check for unresolved guest enquiries with the supervisor's approval.
Education
Hospitality Service Diploma — Coast Regional College
September 2013–June 2017
Skills and languages
Guest enquiries; service records; interdepartmental coordination; shift handover; complaint follow-up within authority. Russian — native. English — B2 self-assessment. German — A1.
Availability and joining status
Russian citizen based in Russia. Shipboard experience: none. Role-specific joining documents, medical clearance, visa applicability and joining date need confirmation for the position and port. Available to discuss the application and required next steps.




