Guest Services Associate application
Dear Recruitment Team,
I am applying for the Guest Services Associate role in your shipboard hotel-operations team. Since September 2021 I have worked at Pine Harbour Hotel, handling guest enquiries, recording open issues and coordinating follow-up with colleagues. Before that, I worked as a restaurant host from July 2017 to August 2021.
My current work requires clear explanations when an answer is not yet available. I check the confirmed status, identify the colleague responsible and agree the next update with the guest. I also maintain a shared handover log so that unresolved requests can be continued by the next shift. I prepared draft responses to eight recurring guest questions for supervisor review and helped two new colleagues learn our handover process.
I use English for guest communication and assess my level as B2. I would welcome an opportunity to demonstrate this through a service interview. My experience is land-based, and I am ready to complete the training and joining steps required for the position.
I am a Russian citizen based in Russia. Please confirm whether the current recruitment route can consider my nationality and residence for this role, and which joining requirements would apply. I would be pleased to discuss my experience and availability once those conditions are clear.
Kind regards,
Sergey Lavrov
sergey.lavrov@example.com




