Marina Krylova
Cabin Crew Applicant — Hospitality and Customer Service
Kazan, Russia · marina.krylova@example.com · +7 (000) 000-00-00
Profile
Hospitality and customer-service professional with experience since August 2020. Works with guests in English and Russian, clarifies requests and coordinates follow-up across shifts. Interested in moving into cabin crew work and completing the employer's required training.
Experience
Guest Service Agent — Cedar Court Hotel, Kazan
June 2022–present
Responsibilities
Welcome guests, check booking information and explain hotel arrangements.
Record unresolved requests and coordinate updates with housekeeping and the duty manager.
Explain delays clearly and seek approval for options outside personal authority.
Hand over outstanding issues to the next shift with a named responsible person.
Achievements
Introduced a shared handover log for open guest requests.
Helped three new colleagues learn the reception handover process.
Prepared an English-language guide to five recurring guest questions for internal review.
Customer Service Assistant — Apricot Café, Kazan
August 2020–May 2022
Responsibilities
Take and confirm orders, explain menu information and handle payments.
Coordinate order changes with the kitchen and supervisor.
Respond to guest questions and refer matters outside authority to the shift supervisor.
Achievements
Organised the shift's reference sheet for order corrections and payment queries.
Helped colleagues agree a clear handover for pending customer requests during busy periods.
Education
Upper secondary education, School No. 214, Kazan
September 2008–June 2019
School-leaving certificate available for verification.
Skills and languages
Guest communication; complaint follow-up; shift handover; teamwork; booking records; payment enquiries. Russian — native. English — C1 self-assessment, used with international guests.
Application details
Age: 25 as of 28 October 2026. Height: 168 cm. Reach: 214 cm, self-measured for application preparation. No tattoos visible in the proposed uniform. Based in Russia; relocation and UAE employment-visa eligibility subject to the employer's process and official requirements.




