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Profile
Operations analyst since May 2021, following a reporting-assistant role from August 2017 to April 2021. Experience covers recurring reports, metric definitions and source reconciliation. Uses Excel and SQL to check data and explain operational exceptions before a management discussion.
Experience
Operations Analyst — South Service Analytics, Krasnodar
May 2021–present
Responsibilities
Prepare operational reporting packs and verify source definitions.
Check duplicates, missing timestamps and period boundaries.
Review unusual movements with the relevant operations owner.
Record confirmed explanations and the questions requiring further investigation.
Achievements
Documented 14 recurring metric definitions and their source fields.
Built a pre-review checklist covering completeness, duplicate records and time boundaries.
Prepared six issue summaries separating the observed movement from the cause still being checked.
Reporting Assistant — Kuban Client Services, Krasnodar
August 2017–April 2021
Responsibilities
Collect agreed extracts and prepare standard reporting tables.
Check missing values and maintain the source-file register.
Update report notes after approved definition changes.
Achievements
Consolidated the source references for eight weekly reports.
Created a handover note showing the report, owner and next check.
Education
Bachelor’s degree in Applied Mathematics — Krasnodar Technical Institute
September 2013–June 2017
Skills and languages
SQL; Excel; metric definitions; source reconciliation; operational reporting; issue investigation; presentation of assumptions and limitations.
Russian — native. English — B2, self-assessed.
Status
Based outside Singapore; not a Singapore citizen or permanent resident; no Singapore work pass. Would require the applicable process. Available for online interviews; start date to be agreed after the necessary procedures. Education and employment evidence can be provided for assessment.




