Application Customer Operations Specialist Rotterdam
28 October 2026
Dear Hiring Team,
I am applying for your Customer Operations Specialist position. My experience with B2B requests, order-information checks and cross-team handover is relevant to the responsibilities described in your advertisement.
At Linea Office Systems, I record requests and coordinate the next response with warehouse and service colleagues. I created an intake checklist for seven recurring request categories and organised 20 approved response notes by scenario. I focus on making the case understandable: what is confirmed, what still needs checking, who owns the next action and when the customer should hear from us.
My earlier support role involved telephone and email requests, missing-order information and case follow-up. This taught me to avoid promising a delivery or replacement before the responsible team has confirmed it. I would like to bring the same discipline to your English-speaking B2B service.
My English is C1 and my Dutch is elementary. I would appreciate clarifying whether this position includes independent Dutch-language customer work beyond the English-language tasks described. I am based in Russia and do not hold Dutch work rights. Please let me know whether the role considers overseas applicants who need the applicable process and which team assesses that question.
Thank you for considering my application. I am available for an online interview and would welcome a discussion of your case workflow and office-attendance requirements. Relocation and a start date can be agreed after the necessary procedures.
Kind regards,
Artem Semyonov
artem.semyonov@example.com · +7 (000) 000-00-00




