Application form Customer Operations Specialist Rotterdam
Name: Natalia de Vries
Location: Rotterdam, Netherlands
Contact: natalia.devries@example.com · +31 (000) 000-00-00
Citizenship and work status: Dutch citizen; no employer-sponsored immigration process required on that basis.
Relevant experience
Customer Service Coordinator — Maas Business Products, Rotterdam
June 2020–present
I coordinate B2B order questions, check request details and follow open cases with warehouse colleagues. I maintain the next-action date and prepare approved response notes. I organised a shared case register and prepared nine scenario notes used during handover.
Customer Service Assistant — Delta Office Services, Delft
August 2016–May 2020
I received email and telephone requests, checked missing information and kept status records. I prepared daily follow-up lists and helped organise reference material for recurring order questions.
Education and skills
Bachelor’s degree in Business Administration — Rotterdam Business Institute, September 2012–June 2016.
Skills: B2B customer service, order records, case follow-up, CRM and Excel. Dutch and Russian: fluent. English: C1, self-assessed.
Why this role?
The position combines the work I know best: checking the completeness of a request and coordinating an accurate response. I would like to contribute to your B2B case workflow and learn the specific products and service commitments used by your team. I can explain an example involving an incomplete order and the steps taken before a replacement was authorised.
Availability and office pattern
I live in Rotterdam and can attend the described three-office-day pattern, subject to confirmation of the office address and working hours. My notice period is one month. A start date can be agreed after the selection process. For an early shift in another city, I would first check the actual journey and start time rather than assume the same availability.




