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Profile
Product operations specialist since February 2021, following a product-support coordinator role from August 2016 to January 2021. Experience covers release coordination, request completeness and communication between support and product teams. Maintains clear status records, follows open questions and prepares evidence for the responsible decision-maker.
Experience
Product Operations Specialist — Orbit Product Services, Moscow
February 2021–present
Responsibilities
Collect readiness updates for agreed product releases.
Check that support requests include the information needed for triage.
Maintain the issue register and follow open questions with the responsible team.
Prepare handover notes for support after approved releases.
Achievements
Created a release-readiness checklist used for 12 planned releases.
Consolidated the minimum information required for six recurring request types.
Prepared a handover structure linking a known issue, owner and next communication.
Product Support Coordinator — Liniya Digital Tools, Moscow
August 2016–January 2021
Responsibilities
Record product-support requests and check missing details.
Coordinate the next response between support and technical colleagues.
Maintain known-issue notes and status updates.
Achievements
Organised a reference folder for eight recurring support scenarios.
Created a short checklist for recording reproduction steps and expected behaviour.
Education
Bachelor’s degree in Information Systems — Moscow Applied Technology Institute
September 2012–June 2016
Skills and languages
Release coordination; request triage; status records; support handover; issue documentation; stakeholder communication; spreadsheets and task trackers.
Russian — native. English — C1, self-assessed. Mandarin — A2, self-assessed. No working Cantonese or written Chinese proficiency.
Status
Russian citizen based outside Hong Kong; no existing Hong Kong work right. Would require the applicable employment process. Available for online interviews; start date to be agreed after the required procedures. Qualification and employment evidence can be provided for assessment.




