Application Product Operations Specialist
28 October 2026
Dear Hiring Team,
I am applying for your Product Operations Specialist position. My experience in release coordination, request completeness and communication between support and product teams is relevant to the responsibilities described in your advertisement.
At Orbit Product Services, I collect readiness updates and maintain the questions that still need an owner or decision. I created a checklist used for 12 planned releases and consolidated the minimum information for six recurring request types. My focus is on making the actual status visible: a team’s readiness statement and an outstanding verification are recorded separately until the responsible decision-maker resolves the next step.
In my earlier product-support role, I recorded requests, checked reproduction details and coordinated responses with technical colleagues. That experience helps me understand what support teams need during a release handover and how incomplete information can slow down an investigation.
I work in English at C1 level, while my Mandarin is elementary and I do not have working Cantonese or written Chinese proficiency. I would appreciate clarifying the language needs of the local-user tasks in this position. I am based in Russia and would require the applicable process to work in Hong Kong. My education and employment evidence are available for assessment.
Thank you for considering my application. I would welcome an online discussion about your release process and the contribution expected from this role. A start date can be agreed after the necessary procedures.
Kind regards,
Daria Fomina
daria.fomina@example.com · +7 (000) 000-00-00




